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INTRODUCTION
The Shareholder Rights Directive II (SRD II) is a European  
Union (EU) directive, which sets out to strengthen the position 
of shareholders and to reduce short termism and excessive 
risk taking by companies. It amends SRD I which came into 
effect in 2007, with the objective of improving corporate 
governance in companies whose securities are traded on  
EU regulated markets.

SRD II is an amending directive that will require transposition 
into each Member State’s national law.

Implementation of the Directive is due to take place in  
two phases: 10th June 2019 for the initial transposition into 
Member State national laws, and 3rd September 2020 for core 
operational changes applicable to Articles 3A, 3B and 3C. 

 
OVERVIEW
• SRD II establishes requirements in relation to the exercise of 

certain shareholder rights attached to voting shares of  
companies. This applies to companies (referred to also as issuers) 
that have their registered office in the EU and their shares listed 
on an EU regulated market.

It also establishes specific requirements to encourage shareholder 
engagement, in particular for the long-term. The requirements  
apply in relation to:

• The identification of shareholders;

• The transmission of information to shareholders;

• The facilitation of exercise of shareholders rights;

• Transparency of institutional investors;

• Asset managers and proxy advisors; and

• Remuneration of directors and related party transactions.

AIMS OF SRD II
It was felt that the financial crisis revealed:
• Shareholder supported managers’ excessive short-term risk taking;

• Monitoring of investee companies and engagement by institutional 
investors and asset managers was often inadequate; and

• Complex chains of intermediaries render the exercise of shareholder 
rights more difficult and this can act as an obstacle to shareholder 
engagement. 

SRD II therefore aims to: 
• Improve corporate governance via encouraging long-term shareholder 

engagement;
• Discourage excessive short-term risk taking;

• Improve the ease with which a company can 
identify its own shareholders as a means of 
facilitating shareholder engagement;

• Improve transparency between Institutional 
investors and asset managers with regards to 
shareholder engagement;

• Grant shareholders the right to hold a binding or 
advisory vote on remuneration policy; and

• Formalize market practice through the changes to 
Article 3 around the identification of shareholders, 
the transmission of information and facilitation of 
exercise of shareholder rights.

Scope and who does it apply to?
The Directive establishes requirements in relation to 
certain shareholder rights attached to voting shares of 
companies that have their registered office in the EU 
and their shares listed on a regulated market in the EU.

The Directive also applies to:
• Intermediaries used by shareholders 

• Institutional investors and asset managers to the 
extent that they invest in in-scope shares 

• Third country intermediaries when they provide 
services to in-scope shares 

Main changes from SRD I to SRD II
• The main change from SRD I to SRD II is the 

significant change that has been made to Article 
3 which now gives companies the right to identify 
their shareholders. This creates an obligation 
on intermediaries to transmit the necessary 
information to determine shareholder identity.

• Intermediaries also have to transmit relevant 
information from the company to the shareholder 
to facilitate the exercise of their shareholder rights. 
Intermediaries must publicly disclose what they 
charge for these services and costs must be non-
discriminatory and proportionate.

• For institutional investors and asset managers, 
there are additional requirements to publish 
an engagement policy and disclose annually 
how the main elements of their investment 
strategy contribute to the medium to long-term 
performance of their assets.

• Proxy advisors must adhere to a code of conduct 
and disclose information to show how their voting 
recommendations are accurate and reliable.

• Shareholders have the right to vote on 
remuneration.
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Intermediaries: Intermediaries will be required to facilitate a  
company’s right to identify its shareholders and to facilitate the  
exercise of shareholder rights. 
It is not just intermediaries located in the EU that fall in scope; the 
Directive applies to any non-EEA firm who holds in scope shares.  

Requirements on Institutional Investors: SRD II requires Member 
States to ensure that institutional investors disclose to the public how 
their equity investment strategy is aligned with the profile, the duration 
of their liabilities, and how it contributes to the medium to long-term 
performance of their assets.

Remuneration: SRD II mandates that shareholders be given the right 
to vote on the company’s remuneration policy for directors and that 
directors are paid in accordance with the remuneration policy approved 
by the general meeting. The aim of this requirement is create a better 
link between pay and performance of company directors.

How does this Impact BNY Mellon Products and Services?
Every entity in the custody chain will need to know their status and 
specifically, in what capacity they are acting:  an intermediary, a final 
intermediary or shareholder.  

At a high level, intermediaries will be required to:
• Receive and pass on requests for shareholder identification to 

intermediary clients;
• Respond to such a request directly to the issuer or the issuer’s 

appointed third party the day after record date or the date of receipt of 
the request, whichever comes later;  

• Receive and pass on general meeting notifications;
• Facilitate an end investor’s voting for the general meeting;
• Where acting as the “final” intermediary, provide confirmation of 

entitlement to participate to the shareholder as well as ensuring that 
the number of units voted on is consistent with the shareholders 
entitled position;

• Differentiate at a securities account level end shareholder or 
intermediary status; and  

• Transmit notifications relating to general meetings and corporate 
events the same day it was received (unless if received after 16:00, 
in which case by 10:00 the following business day) providing we have 
received them in electronic and machine readable formats.

Shareholders:
• Have the right to receive general meeting notifications and exercise 

their right to vote.  Intermediaries are required to provide a service to 
facilitate this.

BNY Mellon is currently assessing the full impact of these requirements 
on our current products and services.  

Changes will be required to the way in which we provide information 
on general meeting notification as today this is an opt-in service and 
shareholders can choose not to receive these messages. The Directive 
now requires intermediaries to inform shareholders and downstream 
intermediary clients of these events.  Any client of BNY Mellon acting 
as intermediaries themselves, will also be obliged to notify their 
intermediary clients or shareholders downstream.

There is also a new disclosure process which sets out a new messaging 
structure and data fields that must be provided, for example LEIs and 
third party information.  BNY Mellon is reviewing the data we have 
available and may in due course require some additional information 
from clients.  

For further information please contact your  
BNY Mellon Relationship Manager.

bnymellon.com

BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation 
and may be used as a generic term to reference the corporation as a whole and/
or its various subsidiaries generally. This material and any products and services 
may be issued or provided under various brand names in various countries by duly 
authorized and regulated subsidiaries, affiliates, and joint ventures of BNY Mellon, 
which may include any of the following. The Bank of New York Mellon, at 240 
Greenwich Street, NY, NY 10286 USA, a banking corporation organized pursuant 
to the laws of the State of New York, and operating in England through its branch 
at One Canada Square, London E14 5AL, registered in England and Wales with 
numbers FC005522 and BR000818. The Bank of New York Mellon is supervised 
and regulated by the New York State Department of Financial Services and the 
US Federal Reserve and authorized by the Prudential Regulation Authority. The 
Bank of New York Mellon, London Branch is subject to regulation by the Financial 
Conduct Authority and limited regulation by the Prudential Regulation Authority. 
Details about the extent of our regulation by the Prudential Regulation Authority 
are available from us on request. The Bank of New York Mellon SA/NV, a Belgian 
public limited liability company, with company number 0806.743.159, whose 
registered office is at 46 Rue Montoyerstraat, B-1000 Brussels, authorized and 
regulated as a significant credit institution by the European Central Bank (ECB), 
under the prudential supervision of the National Bank of Belgium (NBB) and under 
the supervision of the Belgian Financial Services and Markets Authority (FSMA) 
for conduct of business rules, a subsidiary of The Bank of New York Mellon, and 
operating in England through its branch at 160 Queen Victoria Street, London EC4V 
4LA, registered in England and Wales with numbers FC029379 and BR014361.

The Bank of New York Mellon SA/NV (London Branch) is authorized by the ECB and 
subject to limited regulation by the Financial Conduct Authority and the Prudential 
Regulation Authority. Details about the extent of our regulation by the Financial 
Conduct Authority and Prudential Regulation Authority are available from us on 
request.   The Bank of New York Mellon SA/NV, operating in Ireland through its 
branch at Riverside 2, Sir John Rogerson’s Quay, Grand Canal Dock, Dublin 2, D02 
KV60, Ireland, trading as The Bank of New York Mellon SA/NV, Dublin Branch, which 
is authorized by the ECB, regulated by the Central Bank of Ireland for conduct of 
business rules and registered with the Companies Registration Office in Ireland 
No. 907126 & with VAT No. IE 9578054E. If this material is distributed in or from, 
the Dubai International Financial Centre (DIFC), it is communicated by The Bank 
of New York Mellon, DIFC Branch, (the “DIFC Branch”) on behalf of BNY Mellon 
(as defined above). This material is intended for Professional Clients and Market 
Counterparties only and no other person should act upon it. The DIFC Branch is 
regulated by the DFSA and is located at DIFC, The Exchange Building 5 North, Level 
6, Room 601, P.O. Box 506723, Dubai, UAE. 

BNY Mellon also includes The Bank of New York Mellon which has various 
subsidiaries, affiliates, branches and representative offices in the Asia-Pacific 
Region which are subject to regulation by the relevant local regulator in that 
jurisdiction. Details about the extent of our regulation and applicable regulators 
in the Asia-Pacific Region are available from us on request. Not all products and 
services are offered in all countries. 

The material contained in this document, which may be considered advertising, is 
for general information and reference purposes only and is not intended to provide 
legal, tax, accounting, investment, financial or other professional advice on any 
matter, and is not to be used as such. The contents may not be comprehensive or 
up-to date, and BNY Mellon will not be responsible for updating any information 
contained within this document. If distributed in the UK or EMEA, this document 
is a financial promotion. This document and the statements contained herein, are 
not an offer or solicitation to buy or sell any products (including financial products) 
or services or to participate in any particular strategy mentioned and should not 
be construed as such. This document is not intended for distribution to, or use 
by, any person or entity in any jurisdiction or country in which such distribution or 
use would be contrary to local law or regulation. Similarly, this document may not 
be distributed or used for the purpose of offers or solicitations in any jurisdiction 
or in any circumstances in which such offers or solicitations are unlawful or 
not authorized, or where there would be, by virtue of such distribution, new or 
additional registration requirements.

Persons into whose possession this document comes are required to inform 
themselves about and to observe any restrictions that apply to the distribution of 
this document in their jurisdiction. The information contained in this document 
is for use by wholesale clients only and is not to be relied upon by retail clients. 
Trademarks, service marks and logos belong to their respective owners.  BNY 
Mellon assumes no liability whatsoever for any action taken in reliance on the 
information contained in this material, or for direct or indirect damages or losses 
resulting from use of this material, its content, or services. Any unauthorized use 
of material contained herein is at the user’s own risk. Reproduction, distribution, 
republication and retransmission of material contained herein is prohibited 
without the prior consent of BNY Mellon. 

© 2019 The Bank of New York Mellon Corporation. All rights reserved. 

 // 2


