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What's Exciting about how new technologies are working together in banking?

“There are a lot of new technologies. But what's most exciting for me is a combination of various technologies to
address modern use cases and emerging use cases. So I'll give you an example. In our customer service area and
our product onboarding area, we're trying to digitize these two processes and so this is about allowing the
clients to have more control, visibility and tracking and self resolution, right? And so we envision that this could
be realized through a combination of APIs, generative Als, as well as robotic process automation in the back
end.”
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