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Quarterly Statistics on Availability and Performance of Dedicated Interfaces Period of Q3 2021 

Report publish date: 14th Oct 2021 

 
 

 

Note: The two graphs below show no volume for TPP dedicated interfaces API response for the reporting period 

80

85

90

95

100

105

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 55 57 59 61 63 65 67 69 71 73 75 77 79 81 83 85 87 89 91

U
p

ti
m

e
 %

Day of Quarter

BNY Mellon Interface Availability % - Q3 2021

TPP Dedicated Interface API Uptime % PSU Online Interfaces Uptime%



 
 Footnote:  Definitions  
• TPP - Third Party Provider 
• PSU - Payment Service User  
• API - Application Programming Interface                                         INFORMATION CLASSIFICATION: PUBLIC 

 

 

 

0

500

1000

1500

2000

2500

3000

3500

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 55 57 59 61 63 65 67 69 71 73 75 77 79 81 83 85 87 89 91

M
ill

is
e

co
n

d
s

Day of Quarter

BNY Mellon Payment Response Time - Q3 2021

TPP Dedicated Interface API Payment Response
(millsec.)

PSU Online Interfaces Payment Response (millsec.)

0

500

1000

1500

2000

2500

3000

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 55 57 59 61 63 65 67 69 71 73 75 77 79 81 83 85 87 89 91

M
ill

is
e

co
n

d
s

Day of Quarter

BNY Mellon Account Response Time - Q3 2021

TPP Dedicated Interface API Account Response
(millsec.)

PSU Online Interfaces Account Response (millsec.)


