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Frequently Asked Questions July 2020

Omnibus and Segregated Account Offering for European Union (EU) Markets

Background

Under the Central Securities Depositories Regulation (CSDR) Article 38, Central Securities Depositories
(CSDs) are obliged to offer their participants the choice between Omnibus and Segregated Account types.
Where BNY Mellon is a direct participant of a CSDR regulated CSD, BNY Mellon is obliged to offer the choice
between Omnibus Accounts and Segregated Accounts to its clients and publicly disclose the levels of
protection and the costs associated with the different levels of segregation.

Where can information be found on the levels of asset protection and insolvency?

Information on the levels of asset protection for each account type and the insolvency laws of each jurisdiction
where BNY Mellon operates in the European Union can be found in the Article 38 disclosure documents. The
disclosure documents can be obtained on the CSDR webpage.

What is the difference in asset protection between account types?

In general, the different account types do not materially differ in providing asset protection for participants or
underlying clients. Please refer to the Article 38 disclosure document for further information.

What different types of account are offered by CSDs?
CSDs offer three types of account:

* Firm accounts

+ Client Omnibus accounts

» Client Segregated accounts

Client assets can be held in either a Client Omnibus account or a Client Segregated account at the CSD.
BNY Mellon typically holds client assets in a Client Omnibus account at the CSD. Client Segregated accounts
are available upon request, and can be discussed with your Relationship representative.

Is the process for account opening different where BNY Mellon is indirect i.e. not a CSD
participant?

BNY Mellon offers a range of account types to meet your needs across all European Union (EU) markets.
Details of Account Opening Procedures can be found via NEXEN® or Workbench, or can be discussed with
the Relationship representative, alternatively you can inquire here.
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Is this a regulatory requirement?

Yes. The CSDR (909/2014) is a major development for the European market to enhance the safety and
soundness of the financial system. Together with the European Market Infrastructure Regulation on
derivatives, central counterparties and trade repositories (EMIR), which entered into force on 16 August 2012
alongside the markets in financial instruments directive (MiFID), it will form a framework in which securities
infrastructures (trading venues, central counterparties, and central securities depositories) are subject to
common rules at a European level.

When is Article 38 effective?

Article 38 comes into effect when each CSD receives its CSDR licence. This is dependent upon the National
Competent Authority of the CSD, and each CSD will notify participants of their upcoming authorisation date.

What is the timeline for BNY Mellon to offer account type choice in each direct market?

BNY Mellon offers Client Omnibus and Client Segregated account choice where we are a direct CSD
participant in the EU markets. Where CSDs do not offer a Client Omnibus or Client Segregated account
choice, this will be made available when each CSD becomes approved, in accordance with the approval
mechanism set out in the regulation. Outside of the EU, BNY Mellon also offers Client Omnibus and Client
Segregated accounts in direct markets that have already made these account type choices available.
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Which CSDs are in-scope for CSDR?

Below is a list of EU CSDs and links to their websites:

Country CSD Website

Austria OeKB http://www.oekb.at/en/Pages/default.aspx

Belgium Euroclear ESES www.euroclear.com

Belgium NBB SSS https://www.nbb.be/en

Bulgaria CDAD http://www.csd-bg.bg/EN_site/index.php?menu=na4alna_stranical

Croatia cDCC http://www.skdd.hr/portal/f?p=100:10:1304928913008::NO

Cyprus CSE http://www.cse.com.cy/en-GB/central-depository/general-
information-of-central-depository/

Czech Republic CDCP https://www.cdcp.cz/index.php/en/

Czech Republic CNB https://www.cnb.cz/en/financial _markets/skd/

Denmark
Estonia

Euromarket — ICSD

Euromarket — ICSD
Finland
France

Germany

Greece
Hungary

Ireland
Italy

Latvia
Lithuania
Luxembourg
Luxembourg
Malta
Netherlands
Poland
Portugal
Romania
Slovakia
Slovenia
Spain
Sweden

United Kingdom

VP Securities
Eesti Pank

Clearstream
Banking SA (Luxembourg)

Euroclear Bank
Euroclear Finland
Euroclear ESES

Clearstream Banking AG
(Frankfurt)

BOGS
KELER

Euroclear UK & Ireland
Monte Titoli

LCD

LCVPD

VP Lux

LuxCSD

MSE

Euroclear Nederland
KDPW

Interbolsa
Depozitarul Central
CDCP

KDD

Iberclear

Euroclear Sweden

Euroclear UK & Ireland
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https://www.vp.dk/en

https://www.e-register.ee/en

www.clearstream.com

www.euroclear.com

https://www.euroclear.com/finland/en.html

www.euroclear.com

http://www.clearstream.com/clearstream-en

http://www.bankofgreece.gr/Pages/en/default.aspx

https://www.mnb.hu/en

www.euroclear.com

http://www.lseg.com/post-trade-services/settlement-and-
custody/monte-titoli

http://www.nasdagbaltic.com/en/csds/latvian-csd/

http://www.csdl.It/en/

https://www.vplux.lu/

http://www.luxcsd.com/luxcsd-en/

https://www.borzamalta.com.mt/

www.euroclear.com

http://www.kdpw.pl/en/Pages/Home _en.aspx

https://www.interbolsa.pt/

http://www.depozitarulcentral.ro/home/index.aspx

http://www.cdcp.sk/english/

https://www-en.kdd.si/

http://www.iberclear.es/?id=ing

www.euroclear.com

www.euroclear.com
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10.

11.

12.

What CSD fees are there for the different account types?

Some CSDs charge additional fees for segregated accounts. BNY Mellon will pass on these fees to clients as
an Out of Pocket expense. Please refer to the BNY Mellon Out of Pocket expense schedule via NEXEN or
Workbench for further information. Contact your Relationship representative for further information if required.

What account type fees does BNY Mellon charge?

BNY Mellon is implementing Individual Client Segregated Account (ISA) fees. These fees will apply to all
markets for both sub-custodian and direct central securities depository markets supported by BNY Mellon i.e.
not only EEA markets. This policy will ensure a consistent and harmonised global account opening charging
framework.

ISA fees are being introduced for the initial set up and ongoing maintenance costs to cover the operational,
technical and legal support required for each ISA. BNY Mellon may incur additional set up costs to submit
forms for the opening of ISAs, and have additional messaging costs in the set up and operational
management of each ISA that is typically greater than for an Omnibus Segregated Account (OSA) where BNY
Mellon does not charge additional fees.

The ISA fees are made up of the following two charges:
*  One-off ISA opening fee;
*  On-going monthly ISA maintenance fee.

BNY Mellon will also continue to pass on any charges or fees charged by Subcustodians and CSDs in relation
to maintenance of such accounts (referred to as “Out of Pocket Expenses”).

Please contact your Relationship representative for further information if required.

In which EU/EEA markets is BNY Mellon direct?

BNY Mellon has a direct CSD relationship in the following markets:

* Belgium — National Bank of Belgium, and Euroclear Belgium

* Euromarkets — Clearstream Banking Luxembourg, and Euroclear Bank
* Germany — Clearstream Banking Frankfurt

* France — Euroclear France

* lIreland — Euroclear UK & Ireland

« |taly — Monte Titoli

* Netherlands — Euroclear Nederland

*  United Kingdom — Euroclear UK & Ireland

Are there changes to any other BNY Mellon services or terms and conditions as a result of
Article 387

No.

Contact Us:

= For further information and/or clarification, please either contact your Relationship representative,
otherwise inquire here.
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BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation and may be used as a generic term to reference the corporation as a whole and/or its various group
entities. This material and any products and services may be issued or provided under various brand names of BNY Mellon in various countries by duly authorized and regulated
subsidiaries, affiliates, and joint ventures of BNY Mellon, which may include any of those listed below:

The Bank of New York Mellon, a banking corporation organized pursuant to the laws of the State of New York, whose registered office is at 240 Greenwich St, NY, NY 10286, USA. The
Bank of New York Mellon is supervised and regulated by the New York State Department of Financial Services and the US Federal Reserve and is authorized by the Prudential Regulation
Authority (PRA).

The Bank of New York Mellon operates in the UK through its London branch (UK companies house numbers FC005522 and BR000818) at One Canada Square, London E14 5AL and is
subject to regulation by the Financial Conduct Authority (FCA) at 12 Endeavour Square, London, E20 1JN, UK and limited regulation by the Prudential Regulation Authority at Bank of
England, Threadneedle St, London, EC2R 8AH, UK. Details about the extent of our regulation by the Prudential Regulation Authority are available from us on request.

The Bank of New York Mellon SA/NV, a Belgian limited liability company, registered in the RPM Brussels with company number 0806.743.159, whose registered office is at 46 Rue
Montoyerstraat, B-1000 Brussels, Belgium, authorized and regulated as a significant credit institution by the European Central Bank (ECB) at Sonnemannstrasse 20, 60314 Frankfurt am
Main, Germany, and the National Bank of Belgium (NBB) at Boulevard de Berlaimont/de Berlaimontlaan 14, 1000 Brussels, Belgium, under the Single Supervisory Mechanism and by the
Belgian Financial Services and Markets Authority (FSMA) at Rue du Congrés/Congresstraat 12-14, 1000 Brussels, Belgium for conduct of business rules, and is a subsidiary of The Bank
of New York Mellon.

The Bank of New York Mellon SA/NV operates in Ireland through its Dublin branch at Riverside Il, Sir John Rogerson's Quay Grand Canal Dock, Dublin 2, D02KV60, Ireland and is
registered with the Companies Registration Office in Ireland No. 907126 & with VAT No. IE 9578054E. The Bank of New York Mellon SA/NV, Dublin Branch is subject to limited additional
regulation by the Central Bank of Ireland at New Wapping Street, North Wall Quay, Dublin 1, DO1 F7X3, Ireland for conduct of business rules and registered with the Companies
Registration Office in Ireland No. 907126 & with VAT No. |IE 9578054E.

The Bank of New York Mellon SA/NV is trading in Germany as The Bank of New York Mellon SA/NV, Asset Servicing, Niederlassung Frankfurt am Main, and has its registered office at
MesseTurm, Friedrich-Ebert-Anlage 49, 60327 Frankfurt am Main, Germany. It is subject to limited additional regulation by the Federal Financial Supervisory Authority (Bundesanstalt fiir
Finanzdienstleistungsaufsicht, Marie-Curie-Str. 24-28, 60439 Frankfurt, Germany) under registration number 122721.

The Bank of New York Mellon SA/NV operates in the Netherlands through its Amsterdam branch at Strawinskylaan 337, WTC Building, Amsterdam, 1077 XX, the Netherlands. The Bank
of New York Mellon SA/NV, Amsterdam Branch is subject to limited additional supervision by the Dutch Central Bank (‘De Nederlandsche Bank’ or ‘DNB’) on integrity issues only
(registration number 34363596). DNB holds office at Westeinde 1, 1017 ZN Amsterdam, the Netherlands.

The Bank of New York Mellon SA/NV operates in Luxembourg through its Luxembourg branch at 2-4 rue Eugene Ruppert, Vertigo Building — Polaris, L- 2453, Luxembourg. The Bank of
New York Mellon SA/NV, Luxembourg Branch is subject to limited additional regulation by the Commission de Surveillance du Secteur Financier at 283, route d’Arlon, L-1150 Luxembourg
for conduct of business rules, and in its role as UCITS/AIF depositary and central administration agent.

The Bank of New York Mellon SA/NV operates in France through its Paris branch at 7 Rue Scribe, Paris, Paris 75009, France. The Bank of New York Mellon SA/NV, Paris Branch is
subject to limited additional regulation by Secrétariat Général de I’Autorité de Controle Prudentiel at Premiére Direction du Contréle de Banques (DCB 1), Service 2, 61, Rue Taitbout,
75436 Paris Cedex 09, France (registration number (SIREN) Nr. 538 228 420 RCS Paris - CIB 13733).

The Bank of New York Mellon SA/NV operates in Italy through its Milan branch at Via Mike Bongiorno no. 13, Diamantino building, 5th floor, Milan, 20124, Italy. The Bank of New York
Mellon SA/NV, Milan Branch is subject to limiteed additional regulation by Banca d’ltalia - Sede di Milano at Divisione Supervisione Banche, Via Cordusio no. 5, 20123 Milano, Italy
(registration number 03351).

The Bank of New York Mellon SA/NV operates in England through its London branch at 160 Queen Victoria Street, London EC4V 4LA, UK, registered in England and Wales with numbers
FC029379 and BR014361. The Bank of New York Mellon SA/NV, London branch is authorized by the ECB (address above) and subject to limited regulation by the Financial Conduct
Authority (address above) and the Prudential Regulation Authority (address above). Details about the extent of our regulation by the Financial Conduction Authority and the Prudential
Regulation Authority are available from us on request.

The Bank of New York Mellon (International) Limited is registered in England & Wales with Company No. 03236121 with its Registered Office at One Canada Square, London E14 5AL.
The Bank of New York Mellon (International) Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority.

Regulatory information in relation to the above BNY Mellon entities operating out of Europe can be accessed at the following website: https://www.bnymellon.com/RID.

The Bank of New York Mellon has various subsidiaries, affiliates, branches and representative offices in the Asia-Pacific Region which are subject to regulation by the relevant local
regulator in that jurisdiction. Details about the extent of our regulation and applicable regulators in the Asia-Pacific Region are available from us on request. Among others, The Bank of
New York Mellon, Singapore Branch is subject to regulation by the Monetary Authority of Singapore. The Bank of New York Mellon, Hong Kong Branch (a banking corporation organized
and existing under the laws of the State of New York with limited liability) is subject to regulation by the Hong Kong Monetary Authority and the Securities & Futures Commission of Hong
Kong. The Bank of New York Mellon, Seoul Branch is subject to regulation by the Financial Services Commission, the Financial Supervisory

Whilst The Bank of New York Mellon (BNY Mellon) is authorised to provide financial services in Australia, it is exempt from the requirement to hold, and does not hold, an
Australian financial services licence as issued by the Australian Securities and Investments Commission under the Corporations Act 2001 (Cth) in respect of the financial
services provided by it to persons in Australia. BNY Mellon is regulated by the New York State Department of Financial Services and the US Federal Reserve under Chapter 2
of the Consolidated Laws, The Banking Law enacted April 16, 1914 in the State of New York, which differs from Australian laws.

The Bank of New York Mellon Securities Company Japan Ltd, subject to supervision by the Financial Services Agency of Japan, acts as intermediary in Japan for The Bank of New York
Mellon and its affiliates, with its registered office at Marunouchi Trust Tower Main, 1-8-3 Marunouchi, Chiyoda-ku, Tokyo 100-1005, Japan.

If this material is distributed in, or from, the Dubai International Financial Centre (“DIFC”), it is communicated by The Bank of New York Mellon, DIFC Branch, regulated by the DFSA and
located at DIFC, The Exchange Building 5 North, Level 6, Room 601, P.O. Box 506723, Dubai, UAE, on behalf of The Bank of New York Mellon, which is a wholly -owned subsidiary of The
Bank of New York Mellon Corporation. This material is intended for Professional Clients and Market Counterparties only and no other person should act upon it.

Past performance is not a guide to future performance of any instrument, transaction or financial structure and a loss of original capital may occur. Calls and communications with BNY
Mellon may be recorded, for regulatory and other reasons.

Disclosures in relation to certain other BNY Mellon group entities can be accessed at the following website: http://disclaimer.bnymellon.com/eu.htm.

This material is intended for wholesale/professional clients (or the equivalent only), is not intended for use by retail clients and no other person should act upon it. Persons who do not have
professional experience in matters relating to investments should not rely on this material. BNY Mellon will only provide the relevant investment services to investment professionals.

Not all products and services are offered in all countries.
If distributed in the UK, this material is a financial promotion. If distributed in the EU, this material is a marketing communication.

This material, which may be considered advertising, is for general information purposes only and is not intended to provide legal, tax, accounting, investment, financial or other
professional advice on any matter. This material does not constitute a recommendation or advice by BNY Mellon of any kind. Use of our products and services is subject to various
regulations and regulatory oversight. You should discuss this material with appropriate advisors in the context of your circumstances before acting in any manner on this material or
agreeing to use any of the referenced products or services and make your own independent assessment (based on such advice) as to whether the referenced products or services are
appropriate or suitable for you. This material may not be comprehensive or up to date and there is no undertaking as to the accuracy, timeliness, completeness or fitness for a particular
purpose of information given. BNY Mellon will not be responsible for updating any information contained within this material and opinions and information contained herein are subject to
change without notice. BNY Mellon assumes no direct or consequential liability for any errors in or reliance upon this material.

This material may not be distributed or used for the purpose of providing any referenced products or services or making any offers or solicitations in any jurisdiction or in any ) )
circumstances in which such products, services, offers or solicitations are unlawful or not authorized, or where there would be, by virtue of such distribution, new or additional registration
requirements.
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