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Clients and investors are becoming more technically savvy and they expect their experience 
with their financial service providers to be as easy and as mobile as it is today in their everyday 
life. At BNY Mellon, we’re leveraging these technologies to improve the overall experience to the 
end investors and enabling our clients to service their clients in a better, more efficient manner. 
 
Emerging technologies and blockchain are sure to transform the investor solutions landscape. 
At BNY Mellon, we’re already seeing that transformation leveraging robotics process 
automation, data science and machine learning to enhance the way in which we’re servicing our 
clients, creating efficiencies and improving the overall investor experience. 
 
Digitizing our core processing provides our clients with the opportunity to benefit from the 
acceleration in technology and the speed of processing, transparency, accuracy and flexibility. 
 
BNY Mellon is uniquely positioned in the investor solution space to provide our clients with the 
global scale and capabilities that will enable them to evolve their operating models to become 
the asset managers of the future and to support investor needs of the future. 
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