Healthcare Insurance
Services Overview
TREASURY SERVICES HEALTHCARE IRX SOLUTIONS®
In today’s healthcare environment, your efforts to increase revenue are more than likely impacted by ever-increasing operational,
financial and regulatory directives that may increase the costs of delivering quality services. And while you are probably investing
considerable time and effort to address these hurdles, your operating costs may still be increasing.
BNY Mellon’s Healthcare iRx Solutions insurance experts have helped hundreds of companies in their efforts to address the
diverse and evolving forces that shape the healthcare and insurance industries. Our goal: help you in your efforts to reduce
costs, improve operating margins, accelerate cash flow and gain access to data for quick decision making.

We know treasury services related to the healthcare insurance industry. Let us help you build a solution using
these innovative solutions.
You Can Efficiently Collect Premiums and Other Payments
If Your Goal is to:

Talk to our Experts about:

Accelerate premium collections across
your organization to reduce exceptions
and improve payment posting while
updating your AR system in real time

Our Electronic Bill Presentment and Payment services are designed to enable
your clients to view and securely pay premiums electronically via the Internet, mobile
devices or phone using ACH, credit or debit cards. An added benefit is the ability to
collect and transmit the binder payments identifying the subscriber upon enrollment on
the exchange websites to expedite the first payment process.

Centralize and speed collection of
payments and real time business
information, while reviewing and making
same-day decisions about potential
exception items

Our Lockbox Service for Premium Payments that offers centralized payment
collection, and includes data capture functions, a long-term image repository and a
unique and interactive Web exception tool – all available through four nationwide
sites.

Reduce manual processes and costs
involved in calculating monthly insurance
rates while enabling members to easily
and promptly pay their policies.

Our EFT Processing and Enrollment service that provides a new level of stability
for your members by setting up monthly ACH withdrawals to help achieve prompt
payment and reduce the risk of service cancellations. Designed to systemically
capture membership ID, all related bank account data and current payment amount,
the service provides you with a way to streamline a manual and costly process.

Save time, money and paper resources
that are central to your policyholder
printing, billing and collection activities

Our Premium Payments Collection Hub is designed to reduce the cost and
complexity of managing multiple vendor relationships by integrating your entire
premium billing and payment cycle into a single workflow, from print and mail services
through collections and reconcilement.

TREASURY SERVICES

Build Security and Timeliness into Your Disbursement Process
If Your Goal is to:

Talk to our Experts about:

Explore methods to drive Providers to
adopt electronic payments and
remittances for claims payments

Our Medical Claims Remittance and Payment service that integrates your
electronic payments and remittances from a consolidated tool. With over one million
enrolled providers accepting electronic transactions today from the service, you can
start electronically paying a large percentage of your current providers.

Simplify your annual Medical Loss rebate
efforts

Our Rebate Check service, a value-based, turnkey solution which includes printing,
payment delivery and tracking, return mail handling, comprehensive reporting,
escheatment* and customer services tools – and which can be expanded to include
policyholder refunds that are required in the normal course of business.

Initiate global payments worldwide

Our Global Payments service addresses our clients’ needs for single- and multiplecurrency payments, domestic and cross-border, including treasury, commercial highand low-value, one-time and repetitive payments.

Reduce the costs associated with
in-house check printing

Check Issuance, which is designed to enable users to outsource the check/document
printing and mailing functions while incorporating fraud deterrents.

Transition from paper check to electronic
payment and remittance delivery

BNY Mellon with Paymode-X® can assist you in your efforts to expedite vendor
and accounts payable payments, decrease paper usage, reduce labor-intensive
processes and deliver critical transactional information while creating a valuable
source of cash via dividends.

You Can Maximize Liquidity and Investment Opportunities
If Your Goal is to:

Talk to our Experts about:

Identify investment opportunities to
maximize liquidity and yield, while
accessing service and reporting
capabilities that support transparency

®
Liquidity DIRECT **, our convenient online investment portal that offers access to a
wide range of money market funds, direct investment in money market securities and
capabilities to safe keep margin balances.

Build and manage an investment strategy
that matches your unique business
requirements

Asset Management, which offers access to multiple autonomous world class
investment boutiques, representing a broad spectrum of distinctive asset management
styles.

Streamline operations and create
efficiencies within your asset servicing
processes

Asset Servicing global custody and related solutions for highly sophisticated asset
pools. The services’ menu of capabilities provides both payers and providers with
customized applications for all level of users.

* Escheatment support services are not offered or performed by BNY Mellon or any of its subsidiaries or affiliates. Cognizant, a leading provider of information technology,
consulting and business process outsourcing services, may provide such services directly to your organization. As BNY Mellon does not perform any part of the
escheatment service, parties interested in providing/contracting escheatment as it relates to the BNY Mellon Healthcare Rebate Check service must work directly with
Cognizant (BNY Mellon will provide the appropriate contact information as required). BNY Mellon does not warrant or guarantee any escheatment services that may be
provided by Cognizant to your organization and expressly disclaims any liability for any loss arising from your use of, or reliance on, any such services.

**Liquidity DIRECT is a brand name of BNY Mellon that provides investors with access to money market mutual funds and non-U.S. liquidity funds (under the brand name “Money Funds DIRECT”) and individual money market instruments
(under the brand name of “Securities DIRECT”). Money market investments other than money market funds are available through BNY Mellon Capital Markets, LLC, a registered broker-dealer, which is a member of FINRA and SIPC and is a
wholly-owned subsidiary of BNY Mellon. SIPC protects securities in customer accounts of its members up to $500,000 in securities (including $250,000 for claims for cash). An explanatory brochure is available upon request or at
www.sipc.org. SIPC does not protect against loss due to market fluctuation. SIPC protection is not the same as, and should not be confused with, FDIC insurance. Investment products (other than deposit products) referenced in this
brochure (including money market funds) are not insured by the FDIC (or any other state or federal agency), are not deposits of or guaranteed by BNY Mellon or any bank or nonbank subsidiary thereof, and are subject to
investment risk, including the loss of principal amount invested. Although a money market fund seeks to preserve the value of your investment at $1.00 per share, it is possible to lose money by investing in a money market fund.

Yield fluctuates.
BNY Mellon is the corporate brand of The Bank of New York Mellon Corporation and may also be used as a generic term to reference the Corporation as a whole or its various subsidiaries generally and may include The Bank of New York
Mellon, One Wall Street, New York, New York 10286, a banking corporation organized and existing pursuant to the laws of the State of New York and operating in England through its branch at One Canada Square, London E14 5AL,
England. The information contained in this brochure is for use by wholesale clients only and is not to be relied upon by retail clients. Not all products and services are offered at all locations.
This brochure, which may be considered advertising, is for general information and reference purposes only and is not intended to provide legal, tax, accounting, investment, financial or other professional advice on any matter, and is not to
be used as such. BNY Mellon does not warrant or guarantee the accuracy or completeness of, nor undertake to update or amend the information or data contained herein. We expressly disclaim any liability whatsoever for any loss
howsoever arising from or in reliance upon any of this information or data.
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