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Vonnie Quinn: Are retail investors at a disadvantage, though, because those institutional
investors are playing in the field now, because they can execute strategies that may not always
be to the ETFs advantage. They can buy the ETF and then do something with the underlying
securities.
Joe Keenan: Well, I don’t really think so, Vonnie. I’ll tell you why. It’s the only area in this
business that I can think of when there are more sophisticated investors it actually works out
better for the retail investor. Or, the analogy I like to use in this case the more sharks in the
pool, the better it is for the little fish.
The reason for that is, is because as an investor, any of us, if we were to go into the market
today and buy an ETF, you purchase or sell your ETF at a bid-ask spread, and the greater the
institutional interest, the greater the liquidity, the more these products are traded, the tighter
the spread is. So, you as an investor or I have a better opportunity to buy the product at very
close to its true intraday net asset value, as opposed to a closed-end fund where you might pay
a big premium.
Kathleen Hayes: So, what’s in it for BNY Mellon? Why is it such an important space for a
company like you to be in?
Joe: Well, we’re the world’s largest custodian. We’ve been providing services to the fund
industry broadly. Many of our fund clients have gotten into or are getting into this space. But,
it’s really been high growth, and we’ve got to find the growth in mature markets.
Kathleen: How much does that drive the bottom line for BNY Mellon?
Joe: It really is significant. This is one of our fastest growing businesses, given the adoption
and growth. Today, we support well over 500 ETFs, so almost one in every three, actually a little
bit more than that, of every ETF, are our clients. So, it’s a very important business for us.
Vonnie: Very quickly, in these turbulent times, particularly for energy, and we’ve had a lot of
volatility recently, where would you recommend that people go looking for ETFs?

Joe: Well, I’m not an investment advisor. I’m a banker. But I will tell you that you absolutely
have the ability to either go long on a particular asset class or short. So, while many investors
want diversified portfolios and as a part of that, they invest in commodities, you certainly need
to be very thoughtful about the percentage of exposure that you have in that space.
Kathleen: OK. Who’s up this morning that you cannot miss at the BNY Mellon 2014 ETF
Symposium?
Joe: Well, we’re certainly excited to see the experts. Back to the original question, this is really
an opportunity to get the investors together to really educate the community on how to use
these products.
Kathleen: And we’re going to have several of these experts on. That’s why we’re here.
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