ClearTran™

Intelligent payment
processing solutions

for business.

ince 1993, ClearTran™ has provided the

most reliable and powerful electronic payment

processing solutions available. Companies and
organizations that accept consumer and business
payments over the telephone, through an automated
voice system (VR / VRU) or over the Internet use
ClearTran solutions to receive and process billions of
dollars annually. ClearTran utilizes only proven, reliable
and secure technologies to process electronic check
(ACH), paper check, credit card and debit card
transactions in an end-to-end, electronic solution meeting
all business, customer and regulatory requirements.

ClearTran provides comprehensive payment
solutions to allow businesses to receive and capture
customer payment information, automatically process
payments with their financial institutions, post payments B E N E F I T S
to their accounting and customer billing systems and
manage their cash and credit card / debit card receipts
with comprehensive reporting and audit controls.

o Accelerate cash flow and eliminate paper.
o Allow customers to pay anytime, anywhere.
*  Reduce accounts sent to collections / bad debt.
mortgage, insurance, catalog and Internet retail *  Reduce late payments and associated costs.
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Utility, telecommunications, financial services,

companies are among the many organizations that Generate additional revenue.

utilize ClearTran to quickly and efficiently accept Improve customer service.
and process payments for bill payment, retail sales, Eliminate COD.

collections and recurring payments. ClearTran

automates payments across the enterprise, regardless A

of source, in a single automated processing, reporting

and operations environment. C I e a rTr a n

The clear choice in transaction management,



How CLEARTRAN™

1. Customers provide payment information to a customer
service representative (CSR) who enters the transaction
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into the ClearTran system, or the customer enters the
payment information directly into ClearTran via an

Credit Card
Call Center(s) Processors
Automated
Voice Systems
Web Sites(s)

Billing/Accounting/
Order Systems

T

The ClearTran difference.

Choose client-hosted or ClearTran-hosted /
managed solutions.

Process check drafts, electronic checks (ACH) and
credit / debit cards in a single, integrated solution.
Check guarantee / verification and credit card /
debit card processing available through leading
third party processors.

Specialized refund processing allows electronic
customer credits via ACH or credit / debit card.

A single, integrated solution scales from five users
to thousands, located in a single facility or many.
Simultaneously process payments from call centers,
web pages, automated voice systems as well

as from client’s billing, accounting or other
information systems.

Advanced security control through multiple user /
password security levels, comprehensive audit reports,
and system edits.
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automated voice system or client web page.

2. ClearTran ensures data integrity, creates database
entries, and submits payments through the appropriate
finanical institution for processing or prints paper
checks for deposit.

status, facilitate collection and update Notification of
Change data.

4. ClearTran application creates posting items to
update client billing or accounting systems.

5. ClearTran application provides rich reporting
capabilities to support reconciliation and cash
management functions.

Automated notification of change, site draft
detection, fee processing and other advanced
features increase productivity.

Software configuration options, open architecture
and ClearTran’s unique "Custom Plug-In" capability
adapts easily to client’s unique requirements.
Powerful and flexible reporting and database
search capabilities.

Advanced architecture allows for rapid deployment
with minimal client IT resource allocation.
Electronic posting interfaces easily with client’s
accounting and billing systems.

Scheduled product releases keep clients ahead of
the competition without loss of current and historical
data or custom functionality.

Long history of superior customer service.

ClearTran offers a range of flexible installation and
configuration options to fit any payment processing
environment. Your ClearTran sales team will work
with you to determine the optimal configuration for
your specific environment.
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3. Return data from bank is imported to update transaction



